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Dear future Bride and Groom,  
 
 
Whether you dream of a big wedding or an intimate ceremony, your dreams can come true at 
Angels View . 
 
An elegant designer hotel that straddles the Drakensberg escarpment on the doorstep of the 
Panorama route near the tourism haven of Graskop, Mpumalanga i n South Africa. The one -
hundred -hectare estate boasts a blend of natural high -altitude fauna and spectacular 
landscaped gardens.  
 
ğǸẏɶǸ ǱǸȺȡȓțʌǸǱ ʳɐʔẏɶǸ ǪɐɅɾȡǱǸɶȡɅȓ Angels View  for your upcoming wedding. Now our vow to 
ʳɐʔ ȡɾṝ ʭǸ ɳɶɐɃȡɾǸ ʳɐʔẏȺȺ ǸɅȲɐʳ Ǎ ǱǍy like no other for your unique celebration. Stylish, 
sophisticated, stress free and þawless from start to ýnish.  
 
Perfectly planned by our wedding co -ordinator who takes pride in anticipating every detail. Our 
friendly, highly experienced management team will greet you and your guests, guiding you 
through every moment of your amazing event, all you have to do is relax and enjoy your BIG 
day.  
 
At Angels View, we understand the importance of your hopes and dreams, and are  
dedicated to providing you with the most magical day, as we make memories that will last a 
lifetime.  
 
We have different wedding packages, the costs of each package vary  depending on the 
number of people, type of menu and also the choice of décor.  
 
 
Yours Sincerely,    
 
 
The Angels View Team  
 
 
 
Ẫĥɐʔ ʭȡȺȺ ȒȡɅǱṹ Ǎɾ ʳɐʔ Ⱥɐɐȶ ǩǍǪȶ ʔɳɐɅ ʳɐʔɶ ȺȡȒǸṹ ʌțǍʌ ʌțǸ ɃɐɃǸɅʌɾ ʭțǸɅ ʳɐʔ 
have truly lived are the moments when you have done things in the spirit of 

ȺɐʬǸṾẫ Ṿ Henry Drummond  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

ANGELS VIEW WEDDING PACKAGE S 

 

The picturesque scenery at Angels View makes it the ideal location for a range of events. And 

ʌțǸ ɶɐɃǍɅʌȡǪ MʬǸȺʳɅẏɾ >țǍɳǸȺ ǍɅǱ Ǎ ȓȺǍɾɾ ɃǍɶɵʔǸǸ ʌțǍʌ ǪǍɅ ǍǪǪɐɃɃɐǱǍʌǸ ʔɳ ʌɐ 350 guests, 

with an extended viewing deck are ideal wedding spaces.  
 
Morning Weddings  
(Morning ceremony and a lunch reception)  Ṿ Kindly note that, due to the fact that the wedding 
venues are located in an operational hotel, some curfews in terms of music, liquor sales, food and 
operations apply.  Please contact your coordinator for more details.  
 
Afternoon Weddings  
(Afternoon ceremony and a dinner reception)  Ṿ Kindly note that, due to the fact that the 
wedding venues are located in an operational hotel, some curfews in terms of music, liquor sales, 
food and operations apply.  Please conta ct your coordinator for more details.  
 
Glass Marquee (max 350) Venue Hire: R 25,000.00  
Khoza Conference Room (max 150) Venue Hire: R 10,000.00  
Chapel Venue Hire  (max 100) : R 5,000.00  
 
Our wedding package s includes:  
 
¶ Private venue hire  
¶ Selection of menus for your reception  
¶ Function Manager & basic waiter staff  
¶ Chairs  
¶ Round tables with white t able cloths ( 10-seater ) 
¶ Cake table  
¶ DJ table with white linen  
¶ Standard cutlery and crockery  
¶ Podium for speeches  
¶ Waitron service (2)  
¶ Bar station  
¶ 5 Cocktail tables  
¶ Gift t able with linen  
¶ Parking  
¶ Back -up generator  
¶ 1 Complimentary menu tasting  for the Bride and Groom  
¶ Pre -table setup  
¶ Bridal table  
¶ 1 night Discounted Room for the Bridal Couple  

 
The pricing associated with this package is valid until 30 September 20 23. 
 
 
CATERING  
Angels View offer various  menus options which are interchangeable to accommodate your 
personal requirements . Menu  prices vary from R350 per person up to R950 per person. This will  
be tailored by our award -winning Chef to your personal likes and needs. Special menu requests 
can be done in terms of themed or requirements, at an additional cost.  
 
 
 



 

 
CONFETTI  
As Angels View is located within a remote bush area, only natural confetti such as rose petals, 
leaves or bubbles may be used. No synthetic or paper confetti may be used.  No balloons are 
allowed.  
 
STORAGE OF EQUIPMENT  
Should any items be required to be stored by Angels View past the Monday deadline, a charge 
per day will apply . We will not be held responsible for any damages or theft for anything left in 
the property.  
 
ACCOMMODATION  
Angels View boasts a myriad of accommodation options from the contemporary -styled Superior 
Rooms to the Luxury Classic and ten Earth Grotto suites, the four -bedroomed Khoza House and 
two one -bedroomed Panorama Suites complete with mini kitchens and private balconies.  
Accommodation is inclusive of Breakfast.  
 

Room Typ e Price per person sharing 
per night  

Price single  person  per 
night  

Panorama Suite  R 1,129.00  R 1,692.00  
Superior Rooms  R 1,299.00  R 1,946.00  
Luxury Classic Suite  R 2,018.00  R 3,026 .00  
Earth Grotto Suites  R 2,343 .00  R 3,512.00  
Villa: Khoza House  R 9,376.00  NA  

 
If you require more accommodation, feel free to let us know, we can assist you with our 
neighbouring  accommodation  establishments.  
 
FACILITIES  
 
All our guests have easy access to the hotel dining area, pool area, pool bar area, relaxation 
lounge, library lounge area and outside dining at the hotel restaurant. Angels View has Wi -Fi 
access throughout the establishment. An added luxury is our private dining room ideal for 
intimate dining and private functions seating up to 1 0 guests . 
 
ATTRACTIONS IN THE AREA:  
 
Graskop is the highlight of the Panorama Route, with attractions like:  
¶ gɐǱẏɾ ğȡɅǱɐʭ 
¶ Lisbon Falls  
¶ Berlin Falls  
¶ The Pinnacle  
¶ =ɐʔɶȶǸẏɾ ¬ʔǪȶ æɐʌțɐȺǸɾ 
¶ Blyde River Canyon  

 
 
The Graskop Gorge lift  
 
A world class attraction in the heart of the scenic Panorama route Ṿ this viewing lift conveys 
visitors 51m down into the gorge where a myriad of wooden walkways of 600m allow one to 
explore the ancient indigenous forest below.  
 
Interactive exhibits and interpretation boards allow the vi sitors to explore the diverse life that 
thrives under the dense canopy of trees whilst viewing the waterfall and meandering stream 
along their journey.  



 

 
 
 

 

 
 
GENERAL INFORMATION  
 

¶ Our Coordinator is available to see you by appointment.  Please be advised that we do not allow 
clients to see wedding venues on dates when weddings have been booked, however this is 
flexible and prior arrangements for viewing may be made with the Coordinator.  
 

¶ A final co -ordination meeting must take place no le ss than fourteen working days prior to the 
wedding date. All details in respect of the wedding, decided and agreed upon by both Angels 
View m anagement and the client, will and shall only be changed through written 
communication. The due signatories may onl y make these changes. No verbal changes will be 
accepted by Angels View Management after the confirmation of this document.  
 

¶ The floor plan must be confirmed no  later than 14 days prior to the function and must indicate 
the number of guests seated at each table. Charge s after this may incur.  We reserve the right to 
make change s to the floor plan  based on operational requirements.  
 

¶ The venue is booked for 16 hours, inclusive of set -up time, during which the client may decorate 
the venue. Thereafter overtime  will be charged per hour or part thereof until the departure of the 
last guest. The onus of notifying specialists of the times that the venue is available rest on the 
client. Failure to do so may result in the venue not being available to your specialists . Extensions 
to this period are subject to availability.  
 

¶ Angels View  shall not be held liable for the interruption of amenities such as electricity, water 
and sanitary services at the venue or any occurrence of a similar nature affecting the provision of 
such services.  
 
 
DEPOSIT AND PAYMENT BOOKING POLICY:  
 

¶ All wedding boo king requests whether provisional or confirmed must be received in writing. 
Please direct enquiries to res@extraordinary .co.za or y ou can call us on 011 516 4367. 
 

 

 



 

 

¶ Deposit payment according to group size as follows:  
 

10 Ṿ 60 guests:  25% deposit 45 days prior to arrival  
61 Ṿ 120 guests:  25% deposit 70 days prior to arrival  
121 guests plus:  25% deposit 90 days prior to arrival  
 

¶ The balance of the Package to be paid to the hotel no later than 14 days prior to arrival.  
 

 
¶ Should the deposit and payment terms not be met on or before the due date (unless prior 

arrangements have been authorized by management) the hotel reserves the right to release all 
reservations held and free to sell to other clients. It is the sole responsibility of the company, 
client or PCO to ensure payment are made on due date.  
 

¶ Should the reservation be made within 30 days prior to arrival a deposit equal to 50% of the tot al 
Package amount quoted will be due immediately, with the balance paid within 14 days prior  to 
arrival.  
 

¶ The balance outstanding from services rendered to the client during the function held at the 
hotel must be settled prior to departure.  
 

¶ Where the client has contracted a third party such as a PCO or Travel Agent, to reserve and/or 
co -ordina te the booking, the client remains the principal party within this agreement and shall 
remain responsible to the hotel for settlement of any amounts due to the hotel in terms of this 
agreement.  
 

¶ Should the client elect to settle the outstanding balance du e to the hotel via such a third party, 
the client remains responsible for such debt until it has been settled in full.  

 
¶ Payment must be made directly into the bank account of the hotel and proof of payment must 

be sent to the hotel . Any payment outstandin g, not paid to the  hotel within 30 days after 
departure, will accrue interest at prime +1%.  
 
CANCELLATIONS  
 
Should a reservation be cancelled after the signing of this contract, cancellation charges will 
apply:  
 
25%  90 - 61 days prior to arrival  
30%   60 - 46 days prior to arrival  
90%  45 - 31 days prior to arrival  
100%   30 days or less prior to arrival   
 
 

¶ Prices are calculated based on a pre -determined number of guests. Final numbers must be 
confirmed with Angels View  no later than 30 days prior to the function.  
 

¶ Prices include VAT and are subject to change until paid in full. All quotes are subject to 
management approval.  
 

¶ Angels View  reserves the right to cancel any booking forthwith and without liability on its part in 
the event of any damage to, or destruction of the venue by fire or other event, shortage of labour, 
strikes, industrial unr est or any other cause beyond our control that prevents it from performing 
its obligations, in  these circumstances, every effort will be made to find an alternative venue or 
arrangement for the client.  
 
 



 

 
¶ Neither  Angels View  nor its employees will be held l iable for any loss or injury to persons or 

property due to negligence or any other cause whatsoever. All functions at Angels View  are 
private, the client accepts liability for any damage caused by the guests and specialists invited to 
or employed at the fu ɅǪʌȡɐɅṣ !ȺȺ ȺɐɾǸɾ ȡɅǪʔɶɶǸǱ ʭȡȺȺ ǩǸ ǪțǍɶȓǸǱ ʌɐ ʌțǸ ǪȺȡǸɅʌẏɾ ǍǪǪɐʔɅʌṣ 
 

¶ The Owners, Management and Staff members do not take responsibility for any of the guest or 
țɐɾʌẏɾ belongings,  or any injuries, damage or loss suffered by any persons, and damage to such 
belongings, the host  waivers any claim it may have.  
 
 
 

MENU SELECTION  
 
Our extensive menus are interchangeable to accommodate your personal requirements.  
 

¶ Annual food increases will be effective in January of each year. Menu prices remain subject to 
change due to economic factors during the course of the year.  
 

¶ Children under the age of five years will not be charged, Children between 6 and 12 years will be 
charged at h alf price. All children over the age of 12 will be charged full price.  
 

¶ No Food may be brought onto the premises unless prior arrangements have been made. Food 
may not be taken off the premises.  
 

¶ Suppliers (DJ, photographer, etc) contracted to work at the reception will be included in the total 
guest number for catering purposes.  
 

¶ Should your final number of guests on the day of your wedding exceed the number confirmed 
with Angels View , you will be charged the quoted menu cost plus 50% surcharge.  
 
 
 
 
 
 



 

 

 
 
CATERING & SERVICE FEES 
 

¶ A corkage fee of R 75.00 per 750ml will be charged for wines etc. brought into the premises.  
 

¶ External caterers, including kosher or halaal may be used with management approval and the 
payment of the catering surcharge. Caterers are required to provide their own cooking and 
ɾǸɶʬȡɅȓ ǸɵʔȡɳɃǸɅʌẏɾṣ ÃɅȺʳ ȓǍɾ ǍɳɳȺȡǍɅǪǸɾ ɃǍʳ ǩǸ ʔɾǸǱṣ ! ɃȡɅȡɃʔɃ ɾʔɶǪțǍɶȓǸ ɳer guest will be 
charged in addition to the wedding package price.  
 

¶ No catering services will be confirmed until all outstanding payments have been paid in full and 
are reflected on our bank statement.  
 

¶ Should Angels View be required to hire the waiting staff, a service fee will be charged, and 
tipping is therefore no t  required.  
 

¶ Beverages will only be supplied once paid in full. Corkage is charged at R 75,00. per 750ml bottle 
of wine (no other spirits allowed) and is payable at the final appointment. Spe cial orders must be 
received no later than 14 days prior to the function and are subject to availability.  
 

¶ No menu may be confirmed until  all payments have been received in full. No refunds will be 
given after the final numbers have been confirmed by Angel s View . 
 

¶ A head waiter is employed over and above the above -mentioned  allocations to serve only the 
main table.  Should there be over 8 guests seated at the main table, an additional head waitron is 
required only for the  main table  at additional costs.  
 



 

 
¶ One bar attendant per 25 guests will be needed for all bar requirements, a maximum of three for 

up to 180  guests and four for up to 250 guests. Should the total guest number exceed 250, 
additional bar  attendants  would be  required, th is should be liaised with your co -ordinator.  
 

¶ Bar attendants are compulsory for alcoholic and non -alcoholic functions.  
 

¶ Service charges are subject to change without prior notice.  
 
 
BAR SERVICES  
 
We require clients to brief us regarding their requirements for the provision of a full bar, wine, 
malt, soft drinks or a cash  bar. Clients are welcome to set a limit on the total bar expenditure for 
their account. In order to maintain control of this  account, we are willing to supply a regular 
reconci liation of the bar account during the function.  
 

¶ Bar prices are subject to change without prior notice.  
 

¶ An updated list of bar prices is available on request.  
 

¶ Wine orders need to be placed two weeks prior to a function.  
 

¶ No beverages (wines, spirits, bee rs or soft drinks) may be brought on to the premises, unless prior 
arrangements  have been made , this includes wedding guests in their private capacity who will 
be asked to surrender their beverage stock for safekeeping by management until the end of the 
fu nction.  
 

¶ Any changes to the bar requirements at any stage must be done so in writing.  
 

¶ No outside food or beverage may be brought onto the premises.  
 
 
FURNITURE AND EQUIPMENT  
 

¶ The provision of !ɅȓǸȺɾ ĞȡǸʭẏɾ standard furniture and equipment is at no extra charge. Please 
ensure that the  equipment requested is satisfactory in advance of your function. Any additional 
items should be supplied or hired  ǩʳ ʌțǸ ǪȺȡǸɅʌ Ǎʌ ʌțǸ ǪȺȡǸɅʌẏɾ Ǫɐɾʌṣ 
 

¶ No fireworks will be allowed on the Angels View  property due to the council law and the 
buildings.  
 

¶ No animals will be allowed on the Angels View  property.  
 

¶ No hooting and no loud music will be permitted in the driveway or parking areas.  
 

¶ No permanent alterations are permitted, these include the glass marquee draping, nails, hooks 
in the walls,  roof or frames. Any damage to Angels View  property including linen, beyond 
reasonable wear and tear will  be charged accordingly.  
 

¶ No equipment, including  candelabra may be removed from the venue s. All other property 
delivered to the venue that is not removed immediately after the function will be left at the 
ǪȺȡǸɅʌẏɾ ɐʭɅ ɶȡɾȶ ȡɅ ʌțǸ ʬǸɅʔǸ Ȓɐɶ ǪɐȺȺǸǪʌȡɐɅ ǩʳ ᶮᶷṝᶮᶮ ʌțǸ ȒɐȺȺɐʭȡɅȓ ǱǍʳṣ ÿțǸɶǸǍȒʌǸɶṞ ȡʌǸɃɾ ʭȡȺȺ ǩǸ 
stored for safe keeping. Angels View will not be held liable for any damage or loss to any property 
whatsoever. Property not claimed within 90 days will be sold for defray any storage expenses 
incurred.  
 



 

 
¶ Minimum deposit of R  5,000 .00  will be retained and credited after the function, less breakages 

and any other sundry shortfalls. Please note that should you use your own candles, you will be 
liable for the cost of a professional cleaning of it, or if necessary, replacement costs of ite ms 
damaged by hot wax.  
 

¶ Set -up times extensions can be arranged and will be confirmed by payment of the set -up or 
overtime fee. Should clients or specialists move specified types of furniture or equipment, a 
penalty will be levied.  
 
RISK/LOSS/DAMAGES  
 

¶ Whi le Angels View  does offer alternative amenities such as borehole water and a full back -up 
generator  installation, we shall not be held liable for interruption of services (water, electricity 
and sanitary services  or any Acts of God ). 
 

¶ Whilst every precaution will be taken to ensure the safeguarding of your belongings, Angels 
View  will not be held  liable for loss or damage to any property whatsoever. We recommend that 
all your personal and valuable  property be removed directly after the wedding.  
 

¶ Should the Angels View  building, surrounding gardens. Décor or napery be damaged by the 
client or client ẏs suppliers during the set -up or break down operations of the function, the client 
shall be held responsible and will  be billed accordingly.  
 

¶ Angels View , its employees or any person employed at any function will not be held liable for loss, 
damage or  injury to persons or property, due to negligence or any other cause whatsoever.  
 

¶ The client must confirm all changes and cancellations in writing . 
 

¶ The postponement of a function is considered a cancellation.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


